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Students’ Feedback Report 2020-21

We have collected hard copy of feedback from 154 final semester students in five point scale posing thirty

one questions covering fourteen different criteria and then converting very much satisfactory, satisfactory,
average, below average and not satisfactory into 5, 4, 3, 2 & 1 in excel, we computed the descriptive statistics
using SPSS software. Internal Quality Assurance Cell has taken the feedback in the month of May, 2021 from
final semester students of BA/B.SC and B.Com in five point likert scale after physically getting hard copy

feedback or students’ satisfaction survey.

Notable characteristics of this year’s feedback, is that despite recovering from lockdown, students’ feedback
scored above 4 in each responses across the all criteria. Though library feedback is still lagging with respect to
other criteria indicated by lowest average in ‘Students access books and journals from the computers’(4.03)
following ‘Software facilities’ in library(4.07). Students’ feedback indicated maximum average in ‘Goals and
objectives statement to the course structure’(4.60) closely followed by ‘online payment process during admission’
in admission criteria & ‘Continuous internal assessment (CIA)’in evaluation criteria (both average=4.58). We

have to consider that most of the academic year

Descriptive statistics of students’ feedback in 2020-2021 are presented in the table
below:

Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
Goals and objectives statement to the 4.60 | 5.00 0.65 1.00 5.00
) course structure

1. Curricular aspects ]
Adequate program options are 454 | 5.00 0.67 1.00 5.00
offered by the institution 154
Transparent admission process 4.55 | 5.00 0.66 1.00 5.00

2. Admission o ] o
Efficiency of online admission 4.54 | 5.00 0.67 1.00 5.00

Online payment process 4.58 | 5.00 0.52 3.00 5.00
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Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
Academic Calendar 4.49 | 5.00 0.64 2.00 5.00
3. Teaching-Learning Academic flexibility 4.42 | 5.00 0.71 1.00 5.00
Use of ICT 4.45 | 5.00 0.74 1.00 5.00
4. Seminar, Conferences, Seminars to expand domain 4.33 | 4.00 0.65 2.00 5.00
Workshop knowledge
Continuous internal assessment 458 | 5.00 0.59 3.00 5.00
5. Evolution (CIA)
Innovation in CIA 4.45 | 5.00 0.75 1.00 5.00
6. Research Project 445 | 5.00 0.66 1.00 5.00
7. Career Career counselling 438 | 42 0.71 1.00 5.00
Counselling/Guidance
8. Extension activities NSS activity, Eco Club, Yoga etc 438 | 5.00 0.79 1.00 5.00
Classroom, smart classroom & 452 | 5.00 0.68 1.00 5.00
laboratories
Adequate indoor, outdoor sports and 441 | 5.00 0.77 1.00 5.00
games facilities
9 Infrastructures Emergency medical facility 4.42 | 5.00 0.71 1.00 5.00
Common room facilities 4.38 | 5.00 0.76 1.00 5.00
Sanitary facilities for female students 4.49 | 5.00 0.62 3.00 5.00
purified drinking water 4.47 | 5.00 0.65 1.00 5.00
Hygienic food availability 441 | 5.00 0.81 1.00 5.00
Books, learning resources 4.25 | 4.00 0.71 1.00 5.00
10. Library & Learning Reading room facilities for students 4.12 | 4.00 0.73 1.00 5.00
ResoUrces Software facilities 4.07 | 4.00 0.68 2.00 5.00
Students access books and journals 4.03 | 4.00 0.74 1.00 5.00
from the computers
11. Information & Up-to-date website 452 | 5.00 0.66 1.00 5.00
Communication Technology
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Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
Information to students about 457 | 5.00 0.62 1.00 5.00
admission fee, refund policies,
financial and student support
12. Student Support .
services
Notice in website 450 | 5.00 0.69 1.00 5.00
Effective grievance Redressal 4.47 | 5.00 0.71 2.00 5.00
. Academic counselling & placement 4.29 | 4.00 0.70 1.00 5.00
13. Student Progression .
services
) Social, health, value-based awareness 429 | 4.00 0.60 3.00 5.00
14. Innovation
programs

a. Multiple modes exist. The smallest value is shown
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Student Name: ST}&E\NTS, FE%ACK FORM
RollNo: | €93 (3 21 -00 |

Your Semester:

Your stream [BA(H) /BA(G) /BSCUHTBSC(G)/BCOM(H) /BCOM(G)):
Put [v] mark

" 5 2
1. Curricular aspects: (Very much 4 3 (Below !
_satisfactory (Satisfactory) (Average) AVEEAGE (Unnlisfac(nry)

1)0' you think that the institution has clearly stated

goals and objectives of the course structure that arc| \/h
w&mtimlly to all its constituencies?

ll}::O you ll"llnlf that Adeqpale program optians are offered by

e Institutions considering the provisions for the
SuPplemmlary /complcmcnlary curnculum as per the \/
needs of the students?
2. Admissi . 4 3 2 1
. mission: Very h oo
: atistacunsy | (Satisfactory) | (Average) (Below | Unsatistactory)

Do you think that the institution has a transparent

admission process? \'/

Do you think online admission process to be efficient and —

transparent enough? \/

Do you think payment system of online admission process >

to be smooth enough?

5 4 3 2 1
3. Teaching-Learning MC (Very much " - (Below
i satisfactory)| (Satisfactory) | (Average) | U ® O | (Unsatisfactory|

Does the institution follow the Academic Calendar on \

ume bound basis?

Do you think the college provides opportunities to choose _—

the DSE and SEC papers to promote academic flexibility?

Do you think that the teachers use audio-visual aids /

including coniputer aided teaching — learning process?

5 4 3 2
4. Seminars, Conferences, and Workshops (Very much| (Satisfactor | (Averag (Below X 1
| satisfactory) y) c) average) (Unsatisfactory)
| Do you think that institution conducts a number of
| seminars, conferences and workshops for updating the i
| knowledge 1n the field as well as for capacity building in
{ teaching and rescarch in the college to expand the domain |
| knowledge of students? | | |
| | |
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Alumni Feedback Report 2020-21

In the year 2020-21, we have taken feedback from 181 ex-students of our college. Descriptive statistics given below
converting excellent, very good, good, average and below average into 5, 4 3, 2 & 1. Maximum arithmetic mean is overall
rating of academic programme(4.45), followed jointly by quality of study materials provided as well as overall rating of
college(both having mean=4.33). Lowest mean among different criteria depicted in connection with non-teaching staffs
after passing out(3.81) in lieu of earlier years low rating of extension activity. We shall keep in mind that this is a pandemic
year where due to covid 19 virus, all type of interactions suffered a lot. Still, effort to improve involvement of Alumni in
future will definitely ensure academic growth of our college.

Descriptive statistic of alumni Feedback in 2020-2021 are given in the table below:

Attributes Observations Mean Mode Std. Deviation | Minimum | Maximum
Present attachment with
4.06 5 1.170 1 5
college
Network of old friends 3.93 5 1.093 1 5
College ambience 3.90 4 .866 1 5
Connection with non-
teaching staffs of college 3.81 4 .768 2 5
after passing out
Connection with faculty 4.10 4 .872 1 5
Rate of skill orientation of
4.18 4 .764 2 5
courses 181
Present Infrastructure/lab
o 4.21 4 .699 2 5
facilities
Real life content applicability 4.14 4 .705 2 5
Quality of study materials
-ty ) Y 4.33 5 .698 2 5
provided during study
National Service Scheme
4.24 4 777 2 5
(NSS)
Overall college rating of
4.33 5 .738 2 5
college
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Dear students of our college,

Greetings to you. We are glad that you have spent your valuable years in pursumg your higher
education in this college. It is one of the oldest and highly rated colleges in West Bengal. We
shall be thankful if you can spare some of your valuable time to fill up this alumni feedback
form and give us your valuable suggestions for further improvement of the college. Your inputs
will be of great use to improve the quality of our academic programs and enhance the credibility
at national level. This feedback will certainly be helpful for various purposes including decision-
making for improvement. The information provided by you, will be kept confidential. Please
mark a V in the appropriate cell for every statement.

Year of passing: 9 (9 {q Registrationno.: ¢ |2 (291 <0 0 9=
\B.A7B.Sc./ B.Com (Nors/General):

Put [v'] mark
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value 3.91. Canteen facilities have low average(3.96). Both needs improvement.

Parents’ Feedback 2020-21

IQAC, Nabagram Hiralal Paul College, has taken feedback from parents of our students of final semester
in 2020-21 Academic year based 19 questions on various aspects of the college in five point Likert scale having
options ‘excellent’, ‘very good’, ‘good’ , ‘average’and ‘below average’ so that imputing values 5, 4,3, 2 and 1
respectively in excel and then calculating summary of descriptive statistics along with bar diagrams with the help
of SPSS software showing relative frequency percentage.

Admission procedure, Network with teaching and non-teaching staffs of college after pass out, Overall
discipline of the college, Academic growth of your ward in college and interest in encouraging your acquittance
in studding in this college have mode 5. Maximum average is obtained in admission procedure with value 4.49
following academic growth of your ward in college(4.45). Library resources criteria have minimum average with

Descriptive statistics of parents’ feedback in 2020-2021 are presented in the table below:

real life

Attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
1. Admission procedure 4.49| 5.00 0.82 2.00 5.00
2. Your opinion about quality of education 424 4.00 0.72 2.00 5.00
3. Canteen Facilities 3.96| 4.00 0.76 2.00 5.00
4. College Ambience 419| 4.00 0.68 2.00 5.00
5. Network with teaching and non-teaching staffs of 4.18| 5.00 0.79 2.00 5.00
college after pass out
6. Fee structure 130 4.03| 4.00 0.79 2.00 5.00
7. Overall learning experience of your sons/daughters at 4.10| 4.00 0.75 2.00 5.00
UG level
Infrastructure/Lab facilities 4.02] 4.00 0.70 2.00 5.00
Library resources 3.91| 4.00 0.74 2.00 5.00
10. Acceptance of content studied in future life 4.01] 4.00 0.81 2.00 5.00
11. Application level of your Content studied in college in 4.12| 4.00 0.75 2.00 5.00
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Attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
12. Overall discipline of the college 4.25| 5.00 0.77 2.00 5.00
13. Academic growth of your ward in college 4.45]| 5.00 0.85 1.00 5.00
14. Training and placement 4.25| 4.00 0.71 2.00 5.00
15. Overall rating of college 410 4.00 0.77 2.00 5.00
16. Value education provided in college 4.08| 4.00 0.81 2.00 5.00
17. How do you feel to be associated with our college as 4.02| 4.00 0.83 1.00 5.00
guardian?
18. Eagerness to Participate in college development 4.11] 4.00 0.84 1.00 5.00
19. How far you interested in encouraging your 4.25| 5.00 0.81 2.00 5.00

acquittance in studding in this college?
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Academic Year /sy : 206186 —2—

Name of the student/ Freda =T : : /\_G)%
Department studying / mﬁ@ﬂ : @/ 6

This questionnaire is intended to collect information relating to your satisfdction regarding learning,
infrastructure and evaluation. The information provided by you, will be kept confidential and will be

used for betterment of institution. Please mark a ¥ in the appropriate for every statement.
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Teachers’ Feedback

As teachers are key stake-holder for academic improvement of the college and they are the permanent
pillar on which the academic artefact will be built upon, IQAC conducted this survey in hard copy without
disclosing the entity of the persons. We have collected hard copy of feedback from 53 teachers in five point scale
posing twenty five questions covering vast range of aspects including few questions relevant to online classes
during lockdown and then converting strongly agree, agree, not sure, disagree and strongly disagree into 5, 4, 3,
2 & 1 in excel, we computed the descriptive statistics using SPSS software. We are presenting the different
averages from top in descending order such as ‘Vision, philosophy, and objectives of the college’(4.57), ‘Well
defined programmes outcomes of the syllabi’(4.53), ‘Aims and objectives of the syllabi are well defined to the
teachers and students’(4.51) & ‘Online classes in lockdown’(4.49). It is quite encouraging that teachers opined
about the challenge of online classes imposed by lockdown positively and this indicated that our teachers had
taken online classes during lockdown in positive note. Among the bottom averages, we rank in ascending order
from minimum averages such as ‘adequate classroom’(3.96), ‘need to fully review the syllabus’(3.98),
‘provision of medical emergency in college’(4.02) and ‘online examination during COVID-19’(4.04). This
revealed that teachers were very positive about the online classes facility provided by the college either through
‘google meet’ or purchased version of ‘microsoft team’ but they are very much sceptic about the way our
University conducted examination in online mode during lockdown.

Let us present the descriptive statistics of teachers’ feedback in 2020-2021 in the
table below.

Attributes Observations Mean Mode Std. Deviation Minimum Maximum
Vision, philosophy, and 457 5 .605 3 5
objectives of the college

Aims and objectives of the 451 5 .639 3 5
syllabi are well defined to the

teachers and students 53

Course of studies carries 4.36 5 .857 2 5

sufficient No. optional papers

Well defined programmes 453 5 .608 3 5

outcomes of the syllabi
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Attributes Observations Mean Mode Std. Deviation Minimum Maximum
Flexible academic curriculum 4.36 4 .653 2 5
Course content fulfils need of 4.30 5 .822 2 5
students
Need to fully review the 3.98 4 .888 2 5
syllabus
Students are disciplined and 417 4 .995 1 5
respect the staffs
College provides opportunities 4.42 4 570 3 5
for development of the staffs
Equal opportunities for all staffs 4.21 1.026 1 5
College provides medical/other 4.02 4 .909 1 5
emergency facilities
Cleanliness of classroom, 4.08 4 .829 2 5
toilets etc.

Cleaned drinking water 4.36 4 .682 2 5
Providing laboratory 4.25 42 731 3 5
requirements

Computer facilities are 4.38 5 .686 3 5
available for ICT based

teaching

Encouragement for research 4.13 4 941 1 5
Conservation of environment 4.38 .562 3 5
and waste management

Approachable authorities 4.42 5 .908 1 5
Mechanism for feedback, 4.28 5 .907 1 5
review and performance

enhancement for the staff

Recognition of the individual 4.23 4 .824 2 5
work

Adequate infrastructure 4.25 4 757 2 5

ey
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B & i DBbE 2o
Attributes Observations Mean Mode Std. Deviation Minimum Maximum
Adequate classroom 3.96 5 1.055 1 5
Online classes in lockdown 4.49 5 541 3 5
Online examination during 4.04 5 1.192 1 5
COVID-19
Students’ participation in online 4.28 4 .662 2 5
classes

a. Multiple modes exist. The smallest value is shown
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- Teacher's Feed Back Form

MNence 1r DY R N . 3
l\lc.\n !;;dugh your de gree of agreement against each statement by checking against one of the five columns: Strongly Agree (5),
gree (4), Not Sure (3), Disagree (2) or Strongly Disagree (1), After completing the Questionnaire, please return it to the IDAC .

SLNo. Aspect of Fe Strongly Strongl
¢ edback y Agree | Not Sure 2 BlY
L Agree g ! Disagree | 1)icagree
0 The Vision, philosophy & objectives of the College —
{ are known
53 Aims and objectives of the syllabi are well defined B
‘ and clear to teachers and students. b
3 The course’programme of studies carries sufficient ‘/"
| number of optional papers.
[4. Programmes outcomes of the syllabi is well defined | 7
3. Curriculum having good academic flexibility |
6. The course content fulfills the need of students \//. |
. Need 1o fully review the syllabus w ‘
. - . —
:8. Students are disciplined and respect the Staft / L
members B
9 College provides opportunities for continuous \/ |
’ development of Staff —t !
10. Equal opportunities for all staff is provided — |
1 College has adequate medical facilities and is / {
) equipped to handle medical and other emergencies IR {
oy Rest rooms, toilets, laboratory, playground, /’ |
- classrooms are clean and well maintained |
3. Clean drinking water is available -
4 Laboratory requirements including equipments,
) chemicals and specimens are regularly provided |
5. ComQulcr facilities are made available for ICT based (/I
teaching to students
6 Good facility and encouragement to the teachers for
) their research
College pays attention to conservation of L/r
7. environment and has taken initiative on
implementing waste management practices ot
18. Authorities are approachable and accessible
T n o) * — |
9 There is a mechanism for feedback, review and |
,l y performance enhancement for the stafl
0 There is a recognition/ [ncentive/ Appreciation of the o
;2 ) individual work is given i ‘
2] Infrastructure of college is adequate \/ ;
1 § ’—1
22 Adequate classrooms v |
23 How do you rate online video classes in lockdown e ‘
[~ |period : SE NP
1 Do you agree with online system of examination / [
F* | conducted during COVID-19 period. :
5 Do you agree that students participation is adequate \// l [ ]
P in your online classes. =
[he responses made by me in this form are as per my personal upinion. 'rinCipal
Any other suggestion for improvement of college: H"'ala‘ Paul cOnege

NGAL
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Ref- NO. © v Date : ‘9391' ’
NOTICE

A meeting of the IQAC will be held on 10.08.2021 at 2.00 p.m in the meeting room to
discuss the following agendum.

Agendum :
1) To place the Report of the 360 degree feedback for the academic session 2020-2021.

The following IQAC members are requested to be present in the above meeting.

-

Dr. Prabir Dutta

Prof. Angana Ray Chaudhuri

Prof. Malay Ray

Dr. Soma Ray Chaudhury

Dr. Subrata Chatterjee

Dr. Kakali Chakraborty

7) Prof. Subhendu Kundu

8) Praf. Kousik Dari

9) Prof. Arup Kumar Mondal

10) Dr. Amarnath Das

11) Subhasish Barua

12) Dr. Nabamita Basu

13) Prof. Joseph Hansda

14) Mr. Dilip Kr. Roy

15) Mr. Pradip Chakraborty .
16) Mr. Soumendu Maiti \k, et
17) Dr. Suman Bandyopadhyay

18) G.S. Students’ Union

(]

= oW
Bt Bl e o e/ B S

| —~

/;mhatterjee DR. Srikanta Samanta
Co-ordinator, IQAC Principal/Chairperson
Coordinator
Internal Quality Assurance Cell (1QAC) IQAC
Nabagram Hiralal Paul College Dr. Srikanta Samanta
Nabagram : Konnagar : Hooghly : w8, Principal
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Ref- NO. © o

Minutes :

The following members were present :

1) Dr. Srikanta Samanta — Principal / Chairperson '\)ﬁ/

2) Dr. Suparna Chatterj — Co-ordinaotor Ca—b“'7‘-
3) Dr. Prabir Dutta i\/

4) Prof. Malay Ray M - Pw\\

5) Dr.Soma Ray Chaudhury &>~

6) Dr. Subrata Chatterjee /,:0\

7) Dr. Kakali Chakraborty \}KL;,/
8) Prof. Subhendu Kundu {'3 3

9) Praf. Kousik Dari

10) Prof. Arup Kumar Mondal

11) Dr. Amarnath Das ﬁﬂ/

12) Subhasish Barua -7

13) Dr. Nabamita Basu ‘

14) Prof. Joseph Hansda W
15) Mr. Dilip Kr. Roy

16) Mr. Pradip Chakraborty ™"
17) Mr. Soumendu Maiti o\.@

18) Dr. Suman Bandyopadhyay
19) G.S. Students’ Union

- Resolved that the Report of 360 Degree Feedback for the academic session 2020-
2021 be forwarded to the Governing Body for approval.

&XATTESTED %\rL\

Principal
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Action-Taken Report
Academic Session 2020-2021

The institution has received feedback from students, teachers, alumni and parents which have been analyzed and
appropriate action has been taken by respective authorities. The IQAC has deliberated on the feedback on
curriculum; academic progress and infrastructural development in its meetings and the following action have been

taken in consultation with the Governing Body of the college.

1. Focus would be on digital learning system in view of the COVID-19 pandemic situation and lock-down.

2. 1t was decided that faculty would be requested to take the online classes on Google-Meet, Google-Class
Rooms, Zoom and other such platforms maintaining flexible timing the suit the students.

3. Whats App groups to be created for the different semesters for sending study materials and notifications
from the affiliating university regarding internal and final examinations.

4. Study materials are to be uploaded to the websites in the pdf form. Relevant reading materials from books
and journals to be sent to Whats App groups of the students.

5. A webinar on COVID-19 pandemic was to be organized on 21 .08.2020 on Google-Meet to create a social
awareness in neighborhood regarding the disease.

6. The administrative building to be completed as part of infrastructure development, for inauguration by
January 2021.

7. Faculties were requested to participate in online webinars organized by other Higher Educational

Institutions at the national level for constant updating.

,4_794’—- Cln L
Coordinator &7 NN AUWW’%/

Internal Quality Assurance Cell (1QAC) Wi Dr. Srikanta Samanta
MERARI Mol Cait Goeg /ESTON . Principal
Hi ollege
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Relevant Extract of the proceedings of the meeting of the Governing Body
held at 1.00 p.m on 21/08/2021 in the Principal’s Chamber.

Members Present : 1) Sri Apurba Majumder — President & Govt. Nominee
2) Dr. Srikanta Samanta — Principal / Secretary
3) Dr. Subhash Chandra Nandi - Member, Govt. Nominee
4) Prof. Sarada Mondal — Member, University Nominee
5) Dr. Suparna Chatterjee — Member — TR
6) Prof. Subhendu Kundu — Member - TR
7) Prof. Kousik Dari - Member- TR
8) Sri Dilip Kumar Roy — Member — NTS

The meeting started in time Sri Apurba Majumdar. President of the Governing Body. chaired the meeting.

Agenda 5.06.: To approve of the action taken report on the feedback analyzed by the IQAC.

The Principal placed before the Governing Body the feedback report prepared along with the analysis
made by the IQAC collected from the stakeholders such as Students, Teachers, Alumni and Parents for the

academic session 2020-2021.

On the basis of the reporting, it is resolved unanimously that the action taken report on the feedback
taken and analyzed by the IQAC be approved.

Also resolved that the action taken report be made available on the college website at an early date.

The meeting terminates with a vote of the thanks to and from the chair.

Sd/- President Principal
(Governing Body)

/) ATTESTED,

';“x \/ "
\ - \ ,,,-tffi.

Principal
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