
 

 

 

Students’ Feedback Report 2021-22 

We have collected hard copy of feedback from 169 final year students in five point scale posing thirty one 

questions covering fourteen different criteria and then converting very much satisfactory, satisfactory, average, 

below average and not satisfactory into 5, 4, 3, 2 & 1 in excel, we computed the descriptive statistics using SPSS 

software. Internal Quality Assurance Cell has taken the feedback in the month of May, 2022  from final semester 

students of BA/B.SC and B.Com in five point likert scale after physically getting hard copy feedback or students’ 

satisfaction survey.Responses of the data. 

Two questions from curricular aspects like Goals and objectives statement to the course structure showed 

maximum average(4.92) , following transparent admission process with mean 4.90, online payment process 4.86,  

efficiency of online admission 4.83  and adequate program options are offered by the college depicted average 

4.83.   

Minimum average is in Seminars to expand domain knowledge 3.89, followed by Software facilities 3.92. 

On an average, Library & Learning Resources criteria showed a vast room for improvement. All responses in 

curricular , admission , infrastructure and student support aspects have mode 5 which are very satisfactory. We 

have presented below the descriptive statistics and presented the responses by vertical bars.  

Descriptive statistics of students’ feedback in 2021-2022 

Attributes Sub-attributes Observations Mean Mode Std. 

Deviation 

Minimum Maximum 

1. Curricular aspects 

Goals and objectives statement to the 

course structure 

169 

4.92 5.00 0.29 3.00 5.00 

Adequate program options are 

offered by the institution 

4.83 5.00 0.42 2.00 5.00 

2. Admission 

 

Transparent admission process 4.90 5.00 0.34 3.00 5.00 

Efficiency of online admission 4.83 5.00 0.39 3.00 5.00 



 

 

 

Attributes Sub-attributes Observations Mean Mode Std. 

Deviation 

Minimum Maximum 

Online payment process 4.86 5.00 0.42 2.00 5.00 

3. Teaching-Learning 

Academic Calendar 4.34 4.00 0.50 3.00 5.00 

Academic flexibility 4.25 4.00 0.52 2.00 5.00 

Use of ICT 4.28 4.00 0.59 2.00 5.00 

4. Seminar, Conferences, 

Workshop 

Seminars to expand domain 

knowledge 

3.89 4.00 0.64 2.00 5.00 

5. Evolution 

Continuous internal assessment 

(CIA) 

4.49 4a 0.51 3.00 5.00 

Innovation in CIA 4.41 4.00 0.50 3.00 5.00 

6. Research Project 4.25 4.00 0.61 2.00 5.00 

7. Career 

Counselling/Guidance 

Career counselling 4.21 4.00 0.52 2.00 5.00 

8. Extension activities NSS activity, Eco Club, Yoga etc 4.32 4.00 0.52 3.00 5.00 

9. Infrastructures 

 

Classroom, smart classroom & 

laboratories 

4.71 5.00 0.46 4.00 5.00 

Adequate indoor, outdoor sports and 

games facilities 

4.76 5.00 0.48 2.00 5.00 

Emergency medical facility 4.80 5.00 0.45 3.00 5.00 

Common room facilities 4.82 5.00 0.41 3.00 5.00 

Sanitary facilities for female students 4.83 5.00 0.42 3.00 5.00 

purified drinking water 4.82 5.00 0.41 3.00 5.00 

Hygienic food availability 4.83 5.00 0.44 3.00 5.00 

10. Library & Learning 

Resources 

Books, learning resources 4.05 4.00 0.49 2.00 5.00 

Reading room facilities for students 4.00 4.00 0.51 2.00 5.00 

Software facilities 3.92 4.00 0.55 2.00 5.00 

Students access books and journals 

from the computers 

3.96 4.00 0.56 2.00 5.00 

11. Information & 

Communication Technology 

Up-to-date website 4.67 5.00 0.55 3.00 5.00 



 

 

 

Attributes Sub-attributes Observations Mean Mode Std. 

Deviation 

Minimum Maximum 

12. Student Support 

Information to students about 

admission fee, refund policies, 

financial and student support 

services 

4.68 5.00 0.49 3.00 5.00 

Notice in website 4.67 5.00 0.51 3.00 5.00 

Effective grievance Redressal 4.63 5.00 0.53 3.00 5.00 

13. Student Progression 
Academic counselling & placement 

services 

4.12 4.00 0.50 3.00 5.00 

14. Innovation 
Social, health, value-based awareness 

programs 

4.09 4.00 0.52 3.00 5.00 

a. Multiple modes exist. The smallest value is shown 

 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 



 

 

 

 



 

 

 

 

 



 

 

 

Alumni Feedback Report 2021-22 

We have collected hard copy feedback of 131 students in five point scale posing twelve questions and then 

converting excellent, very good, good, average and below average into 5, 4, 3, 2 & 1 in excel, we computed the descriptive 

statistics using SPSS software. Mode showed 5 for two criteria namely, present attachment with college as well as overall 

rating of academic programme. This is very encouraging after lock down that students are enthusiastic to build deep 

attachment with college this year. In terms of mean, lowest is connection with non-teaching staffs of the college after passing 

out(3.63) followed by connection with faculty (3.70). 

Descriptive Statistics Table of Alumni Feedback 2021-22 are presented in the table below: 

 

Attributes Observations Mean Mode Std. Deviation Minimum Maximum 

Present attachment with 

college 

131 

3.95 5 1.059 1 5 

Network of old friends 3.74 4 .997 1 5 

College ambience 3.78 4 .807 1 5 

Connection with non-

teaching staffs of college 

after passing out 

3.63 4 .914 1 5 

Connection with faculty 3.70 3 .934 1 5 

Rate of skill orientation of 

courses 
3.82 4 .932 1 5 

Present Infrastructure/lab 

facilities 
3.94 4 .983 1 5 

Real life content 

applicability 
3.93 4 .905 2 5 

Quality of study materials 

provided during study 
3.92 4 .969 1 5 

National Service Scheme 

(NSS) 
3.92 4 1.050 1 5 

Overall college rating of 

college 
4.19 4 .795 1 5 



 

 

 

Attributes Observations Mean Mode Std. Deviation Minimum Maximum 

Overall rating of academic 

Programme 
4.31 5 .724 2 5 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 



 

 

 

 



 

 

 

Parents’ Feedback 2021-22 

IQAC, Nabagram Hiralal Paul College, has taken feedback from parents of our students of final semester 

in 2021-22 Academic year based 19 questions on various aspects of the college in five point Likert scale having 

options ‘excellent’, ‘very good’, ‘good’ , ‘average’and ‘below average’ so that imputing values 5, 4,3, 2 and 1 

respectively in excel and then calculating summary of descriptive statistics along with bar diagrams with the help 

of SPSS software showing relative  frequency percentage. 

 Admission procedure has maximum average of 4.51. In terms of mean, criteria like network with teaching 

and non-teaching staffs of college after pass out(4.37),  opinion about quality of education(4.36), feeling to be 

associated with our college as guardian(4.35), Value education provided in college(4.32) and infrastructure/Lab 

facilities (4.30). Library resources have minimum average with value 4.03. Criteria like Admission procedure has 

mode 5.  

Descriptive statistics of parents’ feedback in 2021-2022 
 

Attributes Observations Mean Mode Std. 

Deviation 

Minimum Maximum 

1. Admission procedure 

145 

 

4.51 5.00 0.58 2.00 5.00 

2. Your opinion about quality of education 4.36 4.00 0.56 3.00 5.00 

3. Canteen Facilities 4.27 4.00 0.62 2.00 5.00 

4. College Ambience 4.29 4.00 0.59 3.00 5.00 

5. Network with teaching and non-teaching staffs of college 

after pass out 

4.37 4.00 0.63 3.00 5.00 

6. Fee structure 4.22 4.00 0.63 3.00 5.00 

7. Overall learning experience of your sons/daughters at UG 

level 

4.29 4.00 0.63 3.00 5.00 

8. Infrastructure/Lab facilities 4.30 4.00 0.62 3.00 5.00 

9. Library resources 4.03 4.00 0.70 2.00 5.00 

10. Acceptance of content studied in future life 4.24 4.00 0.63 3.00 5.00 

11. Application level of your Content studied in college in real 

life 

4.23 4.00 0.64 3.00 5.00 

12. Overall discipline of the college 4.26 4.00 0.62 3.00 5.00 



 

 

 

13. Academic growth of your ward in college 4.26 4.00 0.52 3.00 5.00 

14. Training and placement 4.28 4.00 0.52 3.00 5.00 

15. Overall rating of college 4.26 4.00 0.60 3.00 5.00 

16. Value education provided in college 4.32 4.00 0.59 3.00 5.00 

17. How do you feel to be associated with our college as 

guardian? 

4.35 4.00 0.60 3.00 5.00 

18. Eagerness to Participate in college development 4.09 4.00 0.64 2.00 5.00 

19. How far you interested in encouraging your acquittance in 

studding in this college? 

4.26 4.00 0.61 3.00 5.00 

 

 



 

 

 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 



 

 

 

Teachers’ Feedback Report 2021-22 

As teachers are most important stake-holder for academic betterment of the college and they are after all 

insiders who can play a key role in building the academic structure , so IQAC conducted this survey in hard copy 

without disclosing the entity of the persons. We have collected hard copy of feedback from 52 teachers in five 

point scale posing twenty one questions covering vast range of aspects and then converting strongly agree, agree, 

not sure, disagree and strongly disagree into 5, 4, 3, 2 & 1 in excel, we computed the descriptive statistics using 

SPSS software. 

In terms of means, ‘vision, philosophy, and objectives of the college’ as well as ‘well defined programmes 

outcomes of the syllabi’ topped with value 4.56 each.  Lowest average feedback given by the teachers with regard 

to ‘adequacy of classrooms’(3.85) followed by ‘need to fully review the syllabus’(3.92) and  ‘college provides 

medical/other emergency facilities’(3.98).   

Descriptive statistics of teachers’ feedback in 2021-2022 are presented in the 

table below: 

 

Attributes Observations Mean Mode Std. Deviation Minimum Maximum 

Response 
No 

response 

Vision, philosophy, and 

objectives of the college 
52 0 4.56 5 .608 3 5 

Aims and objectives of the 

syllabi are well defined to the 

teachers and students 

52 0 4.48 5 .641 3 5 

Course of studies carries 

sufficient No. optional papers 
52 0 4.33 5 .810 2 5 

Well defined programmes 

outcomes of the syllabi 
52 0 4.56 5 .608 3 5 

Flexible academic curriculum 52 0 4.37 4a .687 2 5 



 

 

 

Attributes Observations Mean Mode Std. Deviation Minimum Maximum 

Response 
No 

response 

Course content fulfils need of 

students 
52 0 4.25 4 .789 2 5 

Need to fully review the 

syllabus 
52 0 3.92 4 .860 2 5 

Students are disciplined and 

respect the staffs 
52 0 4.17 4 1.061 1 5 

Equal opportunities for all 

staffs 
52 0 4.08 5 1.026 1 5 

College provides medical/other 

emergency facilities 
52 0 3.98 4 .980 1 5 

Cleanliness of classroom, 

toilets etc. 
52 0 4.08 4 .904 1 5 

Cleaned drinking water 52 0 4.38 4a .631 3 5 

Providing laboratory 

requirements 
51 1 4.41 5 .726 3 5 

Computer facilities are 

available for ICT based 

teaching 

52 0 4.35 5 .861 1 5 

Encouragement for research 52 0 4.19 5 .951 1 5 

Conservation of environment 

and waste management 
52 0 4.33 5 .785 1 5 

Approachable authorities 52 0 4.35 5 .905 1 5 

Mechanism for feedback, 

review and performance 

enhancement for the staff 

52 0 4.13 4 .793 1 5 

Recognition of the individual 

work 
51 1 4.12 4 .765 2 5 

Adequate infrastructure 52 0 4.19 4 .715 2 5 



 

 

 

Attributes Observations Mean Mode Std. Deviation Minimum Maximum 

Response 
No 

response 

Adequate classroom 52 0 3.85 4 1.036 1 5 

a. Multiple modes exist. The smallest value is shown 

 

 

 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 



 

 

 

 
 

 

 
 

 

 



 

 

 

  










