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Students Feedback 2022-23

Students’ feedback has been conducted in the Academic session 2022-23 placing 31
feedback questions in 14 different criteria by Internal Quality Assurance Cell of Nabagram Hiralal
Paul College, Konnagar. Feedback is conducted in five point likert scale having options ‘very
much satisfactory’, ‘satisfactory’, ‘average’, ‘below average’ and ‘very much unsatisfactory’ so
that imputing values 5, 4,3, 2 and 1 respectively and then calculating summary of descriptive
statistics along with bar diagrams showing relative frequency percentage. We have surveyed 211
students of final semester of our college along with some other students of different semesters but
we have presented the results of surveying the 211 final semester sttudents.

Goals and objectives statement to the course structure (4.25), Presentation of proper
academic calendar and pursuing the academic programme as per this calendar (4.23), efficiency of
online admission (4.22) as well as sanitary facilities for female students means are among higher
ones. On the other hand, students access books and journals from the computers (3.69) and
software facilities in the library (3.76), means are lagging behind. Proper computerization of
library is necessary along with active modern software to search availability of books, is planned

in future. Summary of descriptive statistics are presented below.

Descriptive statistics of students’ feedback in 2022-2023

Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
1. Curricular aspects Goals and objectives 4.25 4 .786 1 5

statement to the course

structure 211

Adequate program 4.09 4 756 1 5

options are offered by

the institution
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Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
2. Admission Transparent admission 4.19 4 .740 2 5
process
Efficiency of online 4.22 4 .647 3 5
admission
Online payment 4.18 4 .802 1 5
process
3. Teaching-Learning Academic Calendar 4.23 5 755 2 5
Academic flexibility 4.08 4 .807 1 5
Use of ICT 4.17 5 .860 1 5
4. Seminar, Conferences, Seminars to expand 4.06 4 701 2 5
Workshop domain knowledge
5. Evolution Continuous internal 4.04 4 780 2 5
assessment (CIA)
Innovation in CIA 3.97 4 777 1 5
6. Research Project 4.04 4 818 1 5
7. Career Career counselling 4.10 4 742 2 5
Counselling/Guidance
8. Extension activities NSS activity, Eco 4.15 4 757 2 5
Club, Yoga etc
9. Infrastructures Classroom, smart 4.19 4 778 2 5
classroom &
laboratories
Adequate indoor, 4.05 4 877 1 5
outdoor sports and
games facilities
Emergency medical 4.13 4 .846 1 5
facility
Common room 4.19 4 812 1 5
facilities
Sanitary facilities for 4.22 4 .806 1 5
female students
purified drinking 4.15 4 .806 2 5
water
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Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
Hygienic food 3.98 5 988 1 5
availability
10. Library & Learning Books, learning 4.04 4 770 2 5
Resources resources
Reading room facilities 3.81 4 818 1 5
for students
Software facilities 3.76 4 958 1 5
Students access books 3.69 4 1.044 1 5
and journals from the
computers
11. Information & Up-to-date website 4.06 4 .823 1 5
Communication
Technology
12. Student Support Information to 4.18 4 .784 1 5
students about
admission fee, refund
policies, financial and
student support
services
Notice in website 4.15 4 .788 2 5
Effective grievance 4.03 4 819 1 5
Redressal
13. Student Progression Academic counselling 4.03 4 .786 1 5
& placement services
14. Innovation Social, health, value- 4.02 4 .799 1 5

based awareness

programs
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Goals and objectives statement to the course structure Adequate program options are offered by the institution
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Use of ICT

Use of ICT
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continuous internal assessment (CIA)
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Alumni Feedback Report 2022-23

We have collected hard copy feedback of 131 students in five point scale posing twelve

questions and then converting excellent, very good, good, average and below average into 5, 4, 3,

2 & 1 in excel, we computed the descriptive statistics using SPSS software. Mode showed 5 for

two criteria namely, present attachment with college as well as overall rating of academic

programme. This is very encouraging after lock down that students are enthusiastic to build deep

attachment with college this year. In terms of mean, lowest is connection with non-teaching staffs

of the college after passing out(3.63) followed by connection with faculty (3.70). Descriptive

Statistics Table of Alumni Feedback 2021-22 are presented in the table below:

Nabagram, Konnagar, Hooghly,712246, West Bengal

) Std.
Attributes Observations Mean Mode o Minimum | Maximum
Deviation
Present attachment with
395 5 1.059 1 5
college
Network of old friends 3.74 4 .997 1 5
College ambience 3.78 4 .807 1 5
Connection with non-
teaching staffs of
. 3.63 4 914 1 5
college after passing
out
Connection with faculty 3.70 3 934 1 5
Rate of skill orientation
3.82 4 932 1 5
of courses 131
Present
Infrastructure/lab 3.94 4 983 1 5
facilities
Real life content
. 393 4 .905 2 5
applicability
Quality of study
materials provided 3.92 4 969 1 5
during study
National Service
3.92 4 1.050 1 5
Scheme (NSS)
| P
= Brincipal &
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Overall college rating
4.19 4 795 1 5
of college

Overall rating of

431 5 724 2 5

academic Programme
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Parents’ Feedback Report 2022-23

IQAC, Nabagram Hiralal Paul College, has taken feedback from parents of our students of

final semester in 2022-23 Academic year based 19 questions on various aspects of the college in
five point Likert scale having options ‘excellent’, ‘very good’, ‘good’ , ‘average’and ‘below
average’ so that imputing values 5, 4,3, 2 and 1 respectively in excel and then calculating summary
of descriptive statistics along with bar diagrams with the help of SPSS software showing relative

frequency percentage. Format of the questionnaire is presented below.

Summary of descriptive statistics are presented below in tabular format. Our survey is
conducted in hard copy feedback form. We got in touch with 125 parents of final semester students

of our college.

Out of nineteen criteria, mode of ten criteria is 5 which reveals that most of the parents
are thoroughly satisfied about admission procedure, quality of education, network with teaching
and non-teaching staffs of college after pass out, fee structure, overall learning experience of your
sons/daughters at UG level, library resources, academic growth of your ward in college, training
and placement, eagerness to participate in college development and their interest in encouraging
your acquittance in studding in this college. Mode of Infrastructure/Lab facilities is 3 which
suggests room for improvement in future as per parents’ opinion with respect to infrastructure.

Analysing the mean in likert scale, we can see that canteen facility criteria showed lowest
mean 3.51. Mean regarding academic growth of ward is highest (4.03) among these nineteen
criteria. Admission procedure, quality of education, Network with teaching and non-teaching staffs
of college after pass out, and interested in encouraging your acquittance in studding in this college
criteria showed at least 3.9 average score in likert scale. Mean of application level of your Content

studied in college in real life (3.68) & eagerness to Participate in college development (3.63) is

lagging.
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Attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
1. Admission procedure 3.94| 5.00 0.99 2.00 5.00
2. Your opinion about quality of education 3.96| 5.00 1.00 1.00 5.00
3. Canteen Facilities 3.51| 4.00 1.14 1.00 5.00
4. College Ambience 3.74] 4.00 0.96 1.00 5.00
5. Network with teaching and non-teaching
3.99] 5.00 1.08 1.00 5.00
staffs of college after pass out
6. Fee structure 3.75] 5.00 1.11 2.00 5.00
7. Opverall learning experience of your
3.86| 5.00 0.99 1.00 5.00
sons/daughters at UG level
8. Infrastructure/Lab facilities 3.80] 3.00 0.99 1.00 5.00
9. Library resources 3.74| 5.00 1.06 1.00 5.00
10. Acceptance of content studied in future life 195 3.83] 4.00 0.96 1.00 5.00
11. Application level of your Content studied
i ) . 3.68| 4.00 1.05 1.00 5.00
in college in real life
12. Overall discipline of the college 3.80] 4.00 0.92 2.00 5.00
13. Academic growth of your ward in college 4.03] 5.00 0.98 1.00 5.00
14. Training and placement 3.79] 5.00 1.17 1.00 5.00
15. Overall rating of college 3.68| 4.00 0.91 1.00 5.00
16. Value education provided in college 3.85| 4.00 0.85 2.00 5.00
17. How do you feel to be associated with our
) 3.75] 4.00 1.02 1.00 5.00
college as guardian?
18. Eagerness to Participate in college
3.63| 5.00 1.11 1.00 5.00
development
19. How far you interested in encouraging your
) ) o 3.90] 5.00 1.01 2.00 5.00
acquittance in studding in this college?

bar diagram

We have shown the different likert scale rating through bar diagrams where height of the

is showing percentage rating among all respondents and horizontally, we showed

ratings such as excellent, very good, good, average and below average. This is very satisfactory
that very few parents rated our college below average regarding any of these nineteen criteria but
we have to reduce the number of average ratings in future by concentrating to improve on those
specific criteria.
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Teachers’ Feedback Report 2022-23

Teachers’ feedback for the session 2022-23 has been conducted based on twenty two questions in likert scale
and another open suggestion for betterment of the college in future. As teachers are most important stake-holder for
academic upliftment of the college and they are after all insiders who will be the pivot on which the academic structure
will be built upon, IQAC conducted this survey in hard copy framing 21 questions without disclosing the entity of the
persons who have opined to ensure a robust growth of the college in all respects. In this feedback also, we preferred
likert scale because one can evaluate the descriptive statistics imputing ‘strongly agree as 5, ‘agree’ as 4, ‘not sure’ as 3,
‘disagree’ as 2 and ‘strongly disagree’ as 1. 51 teachers (both substative and SACTs) responded in aggregate.Summary
of descriptive statistics are presented below which speaks for itself.

Descriptive statistics of teachers’ feedback in 2022-2023 are presented in
tabular form below:

Attributes Observations Mean Mode Std. Deviation Minimum Maximum
No. Missing
response

Vision, philosophy, and
51 0 4.61 5 .568 3 5
objectives of the college

Aims and objectives of the
syllabi are well defined to 51 0 4.55 5 577 3 5

the teachers and students

Course of studies carries

sufficient No. optional 51 0 4.39 5 .850 2 5
papers
Well defined programmes

51 0 4.49 5 .758 2 5
outcomes of the syllabi
Flexible academic

51 0 4.31 5 .836 2 5
curriculum
Course content fulfils need

51 0 4.27 4 .635 3 5
of students
Need to fully review the

51 0 3.94 4 .947 2 5
syllabus
Students are disciplined

51 0 4.16 4 1.027 1 5
and respect the staffs
College provides
opportunities for 51 0 4.41 5 .638 3 5

development of the staffs
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Attributes Observations Mean Mode Std. Deviation Minimum Maximum
No. Missing
response

Equal opportunities for all

51 0 4.22 5 1.026 1 5
staffs
College provides
medical/other emergency 51 0 3.96 4 979 1 5
facilities
Cleanliness of classroom,

51 0 4.22 4 .808 2 5
toilets etc.
Cleaned drinking water 51 0 4.45 5 .673 2 5
Providing laboratory

50 1 4.30 5 .931 2 5
requirements
Computer facilities are
available for ICT based 51 0 4.39 5 .961 1 5
teaching
Encouragement for

51 0 4.24 5 971 1 5
research
Conservation of
environment and waste 51 0 4.29 4 .832 1 5
management
Approachable authorities 51 0 4.33 5 .864 1 5
Mechanism for feedback,
review and performance 51 0 4.37 5 .662 3 5
enhancement for the staff
Recognition of the

51 0 4.18 4 .842 2 5
individual work
Adequate infrastructure 51 0 4.14 4 .800 2 5
Adequate classroom 51 0 3.94 4 1.047 1 5

Among 22 questions, teachers are most assured about the ‘Vision, philosophy, and objectives of the college’ (4.61 average).
Apart from this above criterion, few other criteria like ‘Aims and objectives of the syllabi are well defined to the teachers and students’
(Mean 4.55), ‘Course of studies carries sufficient No. optional papers’(Mean 4.39) , ‘Well defined programmes outcomes of the
syllabi’Mean 4.49), ‘Flexible academic curriculum’ (mean 4.31), ‘College provides opportunities for development of the staffs * ( Mean

4.41), ‘Equal opportunities for all staffs’ (Mean 4.22),showed mode 5 which seems satisfactory enough.
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Need to fully review the syllabus, Adequate classroom (mean both 3.94) and College provides medical/other emergency
facilities (Mean 3.96) criteria are lagging as per teachers’ feedback. Observation is missing in Providing laboratory requirements

criteria because few teachers do not need to use library because they teach non-laboratory based subject.
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Aims and objectives of the syllabi are well defined to the teachers and students
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Course of studies carries sufficient No. optional papers
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Well defined programmes outcomes of the syllabi
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Course content fulfills need of students
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Meed to fully review the syllabus
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Students are disciplined and respect the staffs
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Teacher's Feed Back Form

Please indicate your degree of agreement against each statement by checking against one of the five columns: Strongly Agree (5),

Agree (4), Not Sure (3), Disagree (2) or Strongly Disagree (1). After completing the Questionnaire, please return it to the 1QAC .

SlL.No. Aspect of Feedback [Strongly . apree | Strongly
P ol Feedbac Agree Agree | Not Sure | Disagree Disagree

1. The Vision, philosophy & objectives of the College e
are_known

2. Aims and objectives of the syllabi are well defined
and clear to teachers and students.

The course/programme of studies carries sufficient

number of optional papers. ~/
Programmes outcomes of the syllabi is well defined

(%)

Curriculum having good academic flexibility

T

A%
The course content fulfills the need of students -
Need to fully review the syllabus \/

Students are disciplined and respect the Staft
members

9. College provides opportunities for continuous
development of Staft

10. | Equal opportunities for all staff is provided

P N &

\

1= College has adequate medical facilities and is
equipped to handle medical and other emergencies
Rest rooms, toilets, laboratory, playground,
classrooms are clean and well maintained

Clean drinking water is available

(]

W

Laboratory requirements including equipments,

chemicals and specimens are regularly provided

Ss. Computer facilities are made available for ICT

based teaching to students

6. Good facility and encouragement to the teachers for

their research

7: College pays attention to conservation of
environment and has taken initiative on
implementing waste management practices

8. Authorities are approachable and accessible

9. There is a mechanism for feedback, review and

performance enhancement for the staff

0. There is a recognition/ Incentive/ Appreciation of

the individual work is given

1. | Infrastructure of college is adequate

2. | Adequate classrooms /

A AL RNAVA R BAN

The responses made by me in this form are as per my personal opinion.

Any other suggestion for improvement of college:

L
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AH5. 01 23.
NOTICE

A meeting of the IQAC will be held on 02.02.2023 at 2.00 p.m in the meeting room to discuss the
following agendum.

Agendum :
1) To place the Report of the 360 degree feedback for the academic session 2022-2023.

The following IQAC members are requested to be present in the above meeting.

1) Dr. Prabir Dutta

2) Prof. Malay Ray

3) Dr. Soma Ray Chaudhury
4) Dr. Subrata Chatterjee

5) Dr. Kakali Chakraborty
6) Prof. Subhendu Kundu

7) Praf. Kousik Dari

8) Prof. Arup Kumar Mondal
9) Dr. Amarnath Das

10) Subhasish Barua

11) Dr. Nabamita Basu

12) Prof. Joseph Hansda

13) Prof. Anendu Haldar

14) Dr. Piyali Ghosh

15) Mr. Dilip Kr. Roy

16) Mr. Pradip Chakraborty
17) Mr. Soumendu Maiti

18) G.S. Students’ Union

o I

22

Dr. Suparna Chatterjee Dr. Srikanta Samanta
Co-ordinator, IQAC Principal/Chairperson
Coordinator IJAL. anta
Internal Quality Assurance Cell (10AC) Dr. Snkg&tgpfla i
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Minutes :
The following members were present :

1) Dr. Srikanta Samanta — Principal / Chairperson \41/
2) Dr. Suparna Chatterjee — Co-ordinator ¢ CA—*‘L’T“
3) Dr. Prabir Dutta A

4) Prof. Malay Ray M- R

5) Dr. Soma Ray Chaudhury@

6) Dr. Subrata Chatterjee égp

7) Dr. Kakali Chakraborty

8) Prof. Subhendu Kundu n

9) Praf. Kousik Dari

10) Prof. Arup Kumar Mondal

11) Dr. Amarnath Das ><D

12) Subhasish Barua ﬂwv

13) Dr. Nabamita Basu

14) Prof. Joseph Hansda W
15) Prof. Anendu Haldm
16) Dr. Piyali Ghosh

17) Mr. Dilip Kr. Roy

18) Mr. Pradip Chakraborty&'r _
19) Mr. Soumendu Maiti
20) G.S. Students’ Union

Resolved that the Report of 360 Degree Feedback for the academic session 2022-
2023 be forwarded to the Governing Body for approval.

Principal
Nabagram Hiralal Paul College
Nabagram (Konnagar), Hooghly, W.B.

s NABAGRAM : KONNAGAR (RLY. STN) : HOOGHLY : 712246 : WEST BENGAL ===
Website : www.hiralalpaulcollege.ac.in, E-mail : nhipcollege@gmail.com
Ph. : 033-2673-0007 (Office) / 2673-5161 (Principal)



ESTD. 1957

NABAGRAM HIRALAL PAUL COLLEGE

A Government Auded Undergraduale and Postgraduate Co!lege

~ Affiliated to Umvers:ty of Calcutta
An 1SO 9001: 2015 Certified Institution of Higher Education

Action-Taken Report
Academic Session: 2022-23

The institution has received feedback from students, teachers, alumni and parents which have been
analysed and appropriate action has been taken by the respective authorities. The IQAC has
deliberated on the feedback on curriculum, academic progress and infrastructural development in
its meetings and the following actions have been taken in consultation with the Governing Body

of the college.

1. It was encouraging to note that post-lockdown, the former students are enthusiastic to build
up a positive attachment with the college. It was decided to involve the alumni in different
activities of the college including the add-on courses. It has been decided to motivate
guardians of the present and future generations of students about the New Education Policy
(NEP 2020) by organising awareness and orientation programme on the importance of
skill-based education.

2. It was decided to step up ICT based teaching-learning in every department. It has been
planned to increase new classrooms, computer laboratories and ICT-enabled classrooms.

3. The Heads of all the Departments were requested to monitor the number of slow learners
in their respective departments from their internal assessment/project performance and
arrange for special classes.

4. The advanced learners who have been identified from the results of the internal
assessments/tutorials to be given for the continuous assignments.

5. The college is planning to install a robust first aid facility and also maintaining the
emergency contact numbers of a few local doctors and ambulance service.

6. It has been decided to conduct technology training for both teaching and non-teaching staff
along with an increasing number of Add-on courses.

7. The college conducted tree plantation programme to keep the environment clean and green.

We have signed a MOU with Konnagar Mumc' to clear our solid waste. E-

Management has also been contemplated.

‘ / Coordinator (W.B yr*‘/f Principal

Internal Quality Assurance Cell (IC 2AC) ' i Nabagram Hiralal Paul College
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Relevant Extract of the proceedings of the meeting of the Governing Body
held at 1.30 p.m on 27/05/2023 in the Principal’s Chamber.

Members Present : 1) Sri Apurba Majumder — President & Govt. Nominee
2) Dr. Srikanta Samanta — Principal / Secretary
3) Dr. Subhash Chandra Nandi - Member, Govt. Nominee
4) Prof. Sarada Mondal — Member, University Nominee
5) Prof. Susanta Kumar Biswas — Member, University Nominee
6) Dr. Suparna Chatterjee — Member — TR
7) Prof. Subhendu Kundu — Member — TR
8) Prof. Kousik Dari - Member- TR
9) Sri Dilip Kumar Roy — Member — NTS

The meeting started in ime Sri Apurba Majumdar, President of the Governing Body, chaired the meeting.

Agenda 7.06.: To approve of the action taken report on the feedback analyzed by the IQAC.
The Principal placed before the Governing Body the feedback report prepared along with the analysis
made by the IQAC collected from the stakeholders such as Students, Teachers. Alumni and Parents for the

academic session 2022-2023.

On the basis of the reporting, it is resolved unanimously that the action taken report on the feedback
taken and analyzed by the IQAC be approved.

Also resolved that the action taken report be made available on the college website at an early date.

The meeting terminates with a vote of the thanks to and from the chair.

Sd/- President Principal
(Governing Body)
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