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Students’ Feedback Report 2019-20

We have collected hard copy of feedback from 156 students of final semester in five point scale posing

thirty one questions covering fourteen different criteria and then converting very much satisfactory, satisfactory,
average, below average and not satisfactory into 5, 4, 3, 2 & 1 in excel, we computed the descriptive statistics

using SPSS software.

Internal Quality Assurance Cell has taken the feedback in the month of February, 2020 just before
lockdown owing to covid pandemic from final year students of BA/B.SC in five point likert scale. And final
semester CBCS students of B.Com. College closed after physically getting hard copy feedback or students’

satisfaction survey.

Modes of all the Teaching-learning criteria was 5 other than transparent admission process and website
notification of all events. In terms of average, feedback of Academic Calendar(4.59), Transparent admission
process(4.55), Use of ICT(4.54), Academic flexibility (4.52) and academic flexibility(4.52) showed over 90%
satisfaction on an average which is very positive and encouraging. Sanitary facilities for female students and
students access books and journals from the computers revealed mode of 3 along with arithmetic mean(average)
to be 3.96 and 3.07. In terms of average, Hygienic food availability(3.43), purified drinking water(3.75), and
Software facilities(3.76) showed average between 60% to 80% satisfaction level which suggests room for

improvement of our college with mode 4 that is 80%.
We have shown the feedback results with the help of relevant diagrams for respective criteria.

Descriptive statistics of students’ feedback in 2019-2020

Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
. Goals and objectives statement to the 4.17 | 4.00 0.66 0.40 9.65
1. Curricular aspects 156
course structure
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Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
Adequate program options are 4.33 | 4.00 0.83 0.50 11.68
offered by the institution
Transparent admission process 4.55 | 5.00 0.94 0.58 12.91
2. Admission
Efficiency of online admission 4.43 | 4.00 0.88 0.54 12.31
Online payment process 4.24 |1 4.00 0.93 0.54 12.94
Academic Calendar 4.59 [ 5.00 0.80 0.51 11.15
3. Teaching-Learning Academic flexibility 4.52 | 5.00 1.10 0.67 14.88
Use of ICT 4.54 | 5.00 1.20 0.72 16.09
4. Seminar, Conferences, Seminars to expand domain 4.00 | 4.00 1.15 0.62 15.70
Workshop knowledge
Continuous internal assessment 4.14 | 4.00 0.72 0.43 10.44
5. Evolution (CIA)
Innovation in CIA 4.06 | 4.00 1.11 0.61 15.24
6. Research Project 4.24 1 4.00 1.35 0.75 17.92
7. Career Career counselling 4.19 | 4.00 1.15 0.65 15.63
Counselling/Guidance
8. Extension activities NSS activity, Eco Club, Yoga etc 424 | 4.00 1.07 0.62 14.67
Classroom, smart classroom & 431 | 4.00 1.05 0.62 14.41
laboratories
Adequate indoor, outdoor sports and 4.34 | 4.00 1.10 0.64 15.01
games facilities
9. Infrastructures Emergency medical facility 4.25 | 4.00 1.35 0.75 17.96
Common room facilities 4.04 | 4.00 1.46 0.77 19.29
Sanitary facilities for female students 3.96 | 3.00 1.66 0.84 21.70
purified drinking water 3.75 | 4.00 2.01 0.94 25.86
Hygienic food availability 3.43 | 3.00 2.55 1.00 32.51
10. Library & Learning Books, learning resources 4.16 | 4.00 1.29 0.71 17.33
Resources Reading room facilities for students 4.08 | 4.00 1.27 0.69 17.07
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Attributes Sub-attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
Software facilities 3.76 | 4.00 1.59 0.77 21.01
Students access books and journals 3.07 | 3.00 211 0.80 27.45
from the computers
11. Information & Up-to-date website 4.00 | 4.00 0.90 0.51 12.79
Communication Technology
Information to students about 442 | 4.00 0.88 0.54 12.29
admission fee, refund policies,
financial and student support
12. Student Support .
services
Notice in website 4.40 | 5.00 1.26 0.73 16.86
Effective grievance Redressal 4.14 | 4.00 1.10 0.62 15.05
) Academic counselling & placement 4.11 | 4.00 0.96 0.55 13.42
13. Student Progression .
services
Social, health, value-based awareness 4.03 | 4.00 0.85 2.00 5.00
14. Innovation
programs

We have shown the likert scale responses for different criteria taken in five point likert scale below which are

self-explanatory.
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Transparent admission process
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Academic Calendar
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Indoor & outdoor sports and games facilities
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NABAGRAM HIRALAL PAUL COLLEGE
INTERNAL QUALITY ASSURANCE CELL
STUDENT’S FEEDBACK FORM

Student Name: Mefinr Jaiw

Roll No : 12 -5)- 0003

Your Semester: v

Your stream [BA(H) /BA(G) /BSC(H) /BSC(G)/BCOM(H) /BCOM(G)]:

Put [v'] mark

s 2
. = 4 3 1
1. Curricular aspects: (Very much . (Below
satisfactory) (Satisfactory) | (Average) average) (Unsatisfactory)
Do you think that the institution has clearly stated
goals and objectives of the course structure that arg] l/"
communicated systematically to all its constituencies?
Do you think that Adequate program options are offered by
the Institutions considering the provisions for the /
supplementary /complementary curriculum as per the -
needs of the students?
5 2
i 4 3 1
2. Admission: (Very much (Below
satisfactory) (Satisfactory) | (Average) Aebac (Unsatisfactory)
Do you think that the institution has a transparent
admission process? —
Do you think online admission process to be cfficient and
transparent enough? |
Do you think payment system of online admission process
to be smooth enough? v= |
3. Teaching-Learning MCQ (Verysmﬁch 2 = (Bezlow 1
- caciung-i.earnin
g £ satisfactory) (Satisfactory) | (Average) averape) (Unsatisfactory
Does the institution follow the Academic Calendar on Aozt
time bound basis?
Do you think the college provides opportunities to choose L
the DSE and SEC papers to promote academic flexibility?
Do you think that the teachers use audio-visual aids ]
including computer aided teaching — lcarning process?
5 4 3 2 1
4. Seminars, Conferences. and Workshops (Very much| (Satisfactor (Averag (Below >
satisfactory) V) e) average) (Unsatisfactory)
Do you think that institution conducts a number of
seminars, conferences and workshops for updating the -
knowledge in the field as well as for capacity building in
teaching and research in the college to expand the domain
knowledge of students?

YL
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P R R
S, Evaluation (Very much| po— ClOW 1 (Unsatisfactory)
O satisfactory) (Batietectory) | UAverag )| average)
Is the continuous internal assessment  (CIA)
mechanism transparent, robust in terms of trequency
and variety \/
Are the Faculty motivated by to apply teaching
mnovation to teach you in classes? AL !
6. Research (Vcrysmuch 4 3 (Bezlow lf )
: Unsatisfacto
ssllslacion?) (Satisfactory) | (Average) AveraEe) ( ry
Does the institution conduct projects beneficial for
knowledge creation in the discipline, and to benefit
the society and industry? \/
7. Career Counselling/Guidance (Vertical (Verysmuch 4 3 (Bezlow 1
ili i isfact
Mobility) satisfactory) (Satisfactory) | (Average) aerine) (Unsatisfactory)
Do you think that teachers guide properly in \/
planning your future career?
8. Extension Activities ery5 much{ 4 3 (Belzow :
g : ¢
atisfactory) (Satisfactory)| (Average) sverage) (Unsatisfactory)
Do you think that the institution is responsive to
community needs and conducts relevant extension
and outreach programs like NSS activity, Eco Club, \
Yoga etc.?
2 4 3 ¢ 1
9. Infrastructure (Very much ” (Below .
satisfactory) (Satisfactory) | (Average) average) (Unsatisfactory)
Does the institution have adequate physical facilities \/
(Classrooms, smart classroom & laboratories) to run
the educational programs effectively?
Does the institution have adequate indoor and '\/
outdoor sports and games facilities?
Does the institution handle medical emergencies
sensitively and carefully? v\/
Are the separate Common Room facilities provided \/
for girls & boys adequate?
Are adequate sanitary facilities provided for female
students? \/
Is there sufficient purified drinking water available to
the students on the campus? \/
Are the foods available in canteen healthy and \/ W
hygienically prepared? /‘]
10. Library & Learning R g 5 3 ; ] 5
. Library earning Resources (Very much (Below
satisfactory) Satisfactory) (Average) average) Unsatisfactory) lCO"Gge
Does the instutution have adequate library and
learming resources” \/
Are the reading room facilities for students
adequate? \/
Are library software facilities efficient enough to see 5 A
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11. Information & s » 2 5
Communication 2 4 Below
(lCT)TCChnology ::::'?; ::::;) (Satisfactory) (Average) a(vcrnge) (Unsatisfactory)
How far have the college website /
facilities been upgraded?
S 4 3 (Bezlow A
L2 el St ::::yr-:::::) (Satisfactory) | (Average) | _o. . .oe) (Unsatisfactory)
How far does the institution provide clear
information to students about admission \/
and completion  requirements- fee
structure, refund policies. financial and
student support services”?
Are the notifications of the institution
clearly uploaded and communicated to
all its constituencies through the college \/
website?
How ecffective is the mechanism for >
addressing grievances of students? \/
i . h % 3 (Bezlow 2
13. Student Progression g‘:srfy’ e (Satisf: v) | (Average) | COW (Unsatisfactory)
How cffectively does the institution
arrange  academic counselling and \/
placement services?
s 4 3 (leo - 1
14. Innovation :rt::l?; ::::;') (Satisfactory) | (Average) ave:n il (Unsatisfactory)
How far does the institution promote
value —based education, _socnal
responsibilities and good citizenry
among its student community through
social, health, value-based awareness
programs?
\
(Signature)
3
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Alumni Feedback Report 2019-20

We have surveyed 275 ex-students of our college in the year 2019-20 placing twelve questions
in five-point likert scale. In terms of mean, students’ feedback for each criteria is lying between 3.70 to
4.49 which is good sign in all aspects. Specially, this year alumni students showed their increase in
satisfaction about extension activity undertaken by NSS unit (mean=4.07). Still, college plans to have
an NCC unit for better feedback in future. Again, except overall rating(4.49), students showed
satisfaction about quality of study materials provided during study(4.35 mean) followed by real life
content applicability(4.34 mean). Network of old friends(Mean 3.70) still needs improvement. Our
college will aim to build up a vibrant Alumni connection in future to ensure robust Academic growth of
our college.

In terms of mode, real life content applicability, quality of study materials, overall rating of
college and overall rating of academic programme showed mode of excellent(5).

Descriptive statistic of alumni Feedback in 2019-2020

Attributes Observations Mean Mode Std. Deviation | Minimum | Maximum
Present attachment with
3.89 4 .787 2 5
college
Network of old friends 3.70 4 .740 2 5
College ambience 3.99 4 791 2 5
Connection with non-
teaching staffs of college 3.93 4 .814 2 5
after passing out
Connection with faculty 275 4.00 4 .833 2 5
Rate of skill orientation of
4.17 4 734 2 5
courses
Present Infrastructure/lab
o 4.31 42 .697 2 5
facilities
Real life content applicability 4.34 5 .688 2 5
uality of study materials
Q y y 4.35 5 .735 2 5
provided during study

Nabagram Hiralal Paul College
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National Service Scheme
4.07 42 910 1 5
(NSS)
Overall college rating of
4.44 5 .638 2 5
college
Overall rating of academic
4.49 5 .588 3 5
Programme
a. Multiple modes exist. The smallest value is shown
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FEEDBACK FORM OF ALUMN]

t

i

Dear students of our college,

Greetings to you. We are glad that you have spent your valuable years in pursuing your higher
education in this college. It is one of the oldest and highly rated colleges in West Bengal. We
shall be thankful if you can spare some of your valuable time to fill up this alumni feedback

making for improvement. The information provided by you, will be kept confidential. Please
mark a V in the appropriate cell for every statement.

Year of passing: ')_o\q chislrn;ion no.: 6 12— V22U — 015 2 ~ }6
B.W.Com (Hons/Gedtral):

Put [v] mark
s )

2 - 5 Very Below
| No | Attributes Excellent good Good | Average average
| Present Atachment with college’ BEICHI e
T COTNTS IO QISMTRISy

2 | Network of old friends SYRICRT TEHME Yy \//

SRR

|3 | College Ambience / FE(TR T AORET |
Network/ connection with non-teaching staffs of

college afier passing out FE(TE

\

Application level of your Content studied in

8 | college in real life/ QU *1f3® REtga 37
(| SRy

Quality/support material provided during study/

9 | NI BAFIAN FRI2F© TNV

: 3 SO LT IS STy ol
| sy
{ 5 | Connection with Faculty’ Prsatig sioey w
| CosTErsy
f 6 Rate skill orientation of courses/ %ﬁﬂm
" | e e R wwer |
f E Present Infrastructure/lab facilities/BEICOT d
L | VST SRNEY
?
|

|

LSS

CREER .
10 [ NSSICC o — College
? 11 | Overall rating of college/ FEEE SIS NN \
| | Overall rating of Academic Programme/SY5 \/
| smse R ) | |
S i | -_@_ S N A“_‘_‘M~_R—L\-‘
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Parents’ Feedback Report 2019-20

IQAC, Nabagram Hiralal Paul College, has taken feedback from parents of our students of final semester
in 2019-20 Academic year based 19 questions on various aspects of the college in five point Likert scale having
options ‘excellent’, ‘very good’, ‘good’ , ‘average’and ‘below average’ so that imputing values 5, 4,3, 2 and 1
respectively in excel and then calculating summary of descriptive statistics along with bar diagrams with the help
of SPSS software showing relative frequency percentage.

Admission procedure and Academic growth of your ward in college both have maximum average 4.80.
Lowest average is found in canteen facilities as well as college ambience. Admission procedure, Network with
teaching and non-teaching staffs of college after pass out, Infrastructure/Lab facilities, Criteria like academic
growth of your ward in college, Training and placement, feelings to be associated with our college as guardian,
eagerness to Participate in college development and extent of interest in encouraging your acquittance in studying
in this college have mode 5.

Descriptive statistics of parents’ feedback in 2019-2020

Attributes Observations | Mean | Mode Std. Minimum | Maximum
Deviation
1. Admission procedure 4.80| 5.00 0.61 2.00 5.00
2. Your opinion about quality of 4.36| 4.00 0.67 2.00 5.00
education
Canteen Facilities 4.05| 4.00 0.60 2.00 5.00
College Ambience 4.05| 4.00 0.62 2.00 5.00
Network with teaching and non- 4.30( 5.00 0.79 2.00 5.00
teaching staffs of college after pass out 158
Fee structure 422 4.00 0.78 2.00 5.00
Overall learning experience of your 422 4.00 0.72 2.00 5.00
sons/daughters at UG level
Infrastructure/Lab facilities 4.25| 5.00 0.78 2.00 5.00
. _Library resources 4.10| 4.00 0.71 2.00 5.00
10. Acceptance of content studied in 4.23| 4.00 0.72 2.00 5.00
future life
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11. Application level of your Content 432| 4.00 0.73 1.00 5.00
studied in college in real life
12. Overall discipline of the college 441| 4.00 0.60 3.00 5.00
13. Academic growth of your ward in 4.80| 5.00 0.55 2.00 5.00
college
14. Training and placement 449| 5.00 0.62 2.00 5.00
15. Overall rating of college 4.13| 4.00 0.61 2.00 5.00
16. Value education provided in college 449| 4.00 4.10 2.00 55.00
17. How do you feel to be associated with 4.33| 5.00 0.72 2.00 5.00
our college as guardian?
18. Eagerness to Participate in college 4.39| 5.00 0.69 2.00 5.00
development
19. How far you interested in encouraging 4.43| 5.00 0.64 2.00 5.00
your acquittance in studying in this
college?

NABAGRAM : KONNAGAR (RLY. STN) : HOOGHLY :
Website : www.hiralalpaulcollege.ac.in, E-mail : nhipcollege@gmail.com
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FEEDBACK FORM OF PARENTS
Your Education/ THITIHIR Prs151S (qI0ST C—Lru.’k«»—"" R =
Occupation /=ns=rz  Fia= Sesvi €
Relationship of parents with students ot i ia deoiaan i '\'—(\d—‘h&/"‘\
Academic Year/r==1a¥ 20l — 2o
Name of the student/ =r=sIQig == - <§U\ & baside [ = N .
Department studying / Frei@a RSt - . A ( H)
This questionnaire is intended to collect information relating to your satisfaction regarding learning.

infrastructure and evaluation. The information provided by you, will be kept confidential and will be
used for betterment of institution. Please mark a v in the appropriate cell for every statement.

S1 Attributes Excellent Yery | Good | Average Below
No good average
= Admission procedure / W ~
2 Your opinion about quality of education/ 5 /
orETRE W STordE SRR =T =
3 | canteen Facilities/ =yeersa SHIdl
* College Ambience / TSR /
| Iro1ag]T -
S5 Connection with teaching and non-teaching \/
staffs of college after passing out/
Frers © FErEerSiacad SCX  CIomeErY -
€ | Fee structure/ (O HTSICAl
7 Overall learning experience of - your [
| sons/daughters at UG level VA - IRa BIEY \/
! Frsdl STerEetH vk SR | T 1 S £
| s oo
8 | infrastructure/lab o
| i facnnuww.qﬁwm:a == ——
|9 Library resources/ BlGEiR- S N
l 10 | Acceptance of Content studied In future/
- e SfRTrs  SETErEnSt
:11 7' Application level of your Content studied in /
; | coltege in real life / ST «3e Iy ST
'. | ST STy —-
| 12 | overall Discipline of the college/
{ {
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Teachers’ Feedback Report 2019-20

As teachers are the pivotal stake-holder for academic development of the college and they will play the
pivotal role in gathering the academic artefact, IQAC conducted this survey in hard copy without disclosing the
entity of the persons. We have collected hard copy of feedback from 50 teachers in five point scale posing twenty
two questions covering vast range of aspects and then converting strongly agree, agree, not sure, disagree and
strongly disagree into 5, 4, 3, 2 & 1 in excel, we computed the descriptive statistics using SPSS software.

In terms of mode, well defined “Vision, philosophy, and objectives of the college’, ‘aims and objectives
of the syllabi are well defined to the teachers and students’, ‘well defined programmes outcomes of the syllabi’,
‘equal opportunities for all staffs’, ‘clean drinking water availibility’, ‘Providing laboratory requirements’,
‘Computer facilities are available for ICT based teaching and ‘approachability of authorities’ showed ‘strongly
agree’ i.e, 5. In terms of average, adequacy of classrooms showed minimum average(3.76), preceded by college
provides medical/other emergency facilities with average 3.90. ‘Well defined programmes outcomes of the
syllabi’ revealed maximum average with value 4.56, followed by ‘vision, philosophy, and objectives of the
college’ as well as ‘aims and objectives of the syllabi are well defined to the teachers and students’ with average
4.52 each.

Descriptive statistics of teachers’ feedback in 2019-2020 are given in the table
below.

Attributes Observations Mean Mode Std. Deviation Minimum Maximum
Response No
response
Vision, philosophy, and
o 50 0 4.52 5 .580 3 5
objectives of the college
Aims and objectives of the
syllabi are well defined to the 50 0 452 5 .614 3 5
teachers and students
Course of studies carries
o ) 50 0 4.18 4 .825 2 5
sufficient No. optional papers
Well defined programmes
) 50 0 4.56 5 .644 3 5
outcomes of the syllabi
Flexible academic curriculum 50 0 4.34 4 .658 2 5
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Attributes Observations Mean Mode Std. Deviation Minimum Maximum
Response No
response
Course content fulfils need of
50 0 4.22 4 .790 2 5
students
Need to fully review the
50 0 4.02 4 915 2 5
syllabus
Students are disciplined and
50 0 4.14 4 .969 1 5
respect the staffs
College provides opportunities
50 0 4.36 4 .631 3 5
for development of the staffs
Equal opportunities for all
50 0 4.10 5 1.093 1 5
staffs
College provides medical/other
. 50 0 3.90 4 974 1 5
emergency facilities
Cleanliness of classroom,
) 50 0 4.12 4 .872 2 5
toilets etc.
Cleaned drinking water 50 0 4.40 5 .639 3 5
Providing laboratory
) 49 1 4.35 5 .805 2 5
requirements
Computer facilities are
available for ICT based 50 0 4.28 5 .882 2 5
teaching
Encouragement for research 50 0 4.12 4 .895 1 5
Conservation of environment
50 0 4.34 4 557 3 5
and waste management
Approachable authorities 50 0 4.42 5 .928 1 5
Mechanism for feedback,
review and performance 50 0 4.20 4 .881 1 5
enhancement for the staff
| -
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Attributes Observations Mean Mode Std. Deviation Minimum Maximum
Response No
response

Recognition of the individual

50 0 4.16 4 .738 2 5
work
Adequate infrastructure 50 4.18 4 .720 2 5
Adequate classroom 50 3.76 4 1.001 1 5
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Teacher's Feed Back Form
Please indicate your degree of agreement a

gainst each statement by checking against one of the five columns: Strongly Agree (5),
Agree (4), Not Sure (3), Disagree

(2) or Strongly Disagree (1). After completing the Questionnaire, please return it to the IQAC .

S " Strongly B Strongly
SLNo. Aspect of Feedback Agree Agree Not Sure Disagree Disagree
] The Vision, philosophy & objectives of the College /

- are _known
2 Aims and objectives of the syllabi are well detined /

- and clear to teachers and students.

3 The course/programme of studies carries suflicient /

z number of optional papers.

4. Programmes outcomes of the syllabi is well defined i
5 Curriculum having good academic flexibility "
6. The course content fulfills the need of students ~—
7. Need to fully review the syllabus ~
A Students are disciplined and respect the Statt I
members
9. College provides opportunities for continuous \/
development of Staff
10. Equal opportunities for all staft is provided o
— - S3tet 3
College has adequate medical facilities and is v
| 52 X S .
) _equipped to handle medical and other emergencies
o Rest rooms, toilets, laboratory, playground, "
5= classrooms are clean and well maintained
32 Clean drinking water is available i
Laboratory requirements including equipments, /
4. % z A
chemicals and specimens are regularly provided
Computer facilities are made available for ICT based \/
5. -
teaching to students
6. (;o?d facility and encouragement to the teachers for =
their research
College pays attention to conservation of
< B environment and has taken initiative on /
| implementing waste management practices
8. Authorities are_approachable and accessible [
9 There is a mechanism for feedback, review and
- performance enhancement for the staff’
b0 "l‘h‘:rwf isa rccogrfilio‘n/ Incentive/ Appreciation of the T
‘ individual work is given
b1 Infrastructure of college is adequate 7 I
p2. Adequate classrooms =
==X

The responses made by me in this form are as per my personal opinion.

Any other suggestion for improvement of college:

- Principal ~
Nabagram Hiralal Paul College
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NOTICE

A meeting of the IQAC will be held on 03.02.2021 at 2.00 p.m in the meeting room to
discuss the following agendum.

Agendum :
2) To place the Report of'the 360 degree feedback for the academic session 2019-
2020.

The following IQAC members are requested to be present in the above meeting.

1) Dr. Prabir Dutta
2) Prof. Angana Ray Chaudhuri
3) Prof. Malay Ray
4) Dr. Soma Ray Chaudhury
5) Dr. Subrata Chatterjee
6) Dr. Kakali Chakraborty
7) Prof. Subhendu Kundu
8) Praf. Kousik Dari
9) Prof. Arup Kumar Mondal
10) Dr. Amarnath Das
11) Subhasish Barua
12) Dr. Nabamita Basu
13) Mr. Dilip Kr. Roy
14) Mr. Pradip Chakraborty
15) Mr. Soumendu Maiti

~16) Dr. Suman Bandyopadhyay
17) G.S. Students’ Union

ag | a 4/

: l-- J O L AV
Dr. Suparna Chatterjee ’ DR. Srikanta Samanta
Co-ordinator, IQAC Principal/Chairperson

IQAC
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Minutes :

The following members were present : \M/,,
1) Dr. Srikanta Samanta — Principal / Chairperson
L

3) Dr. Prabir Dutta \,//, '
4) Prof. Malay Ray MR |

5) Dr. Soma Ray Chaudhury
6) Dr. Subrata Chatterjee [,
7) Dr. Kakali Chakraborty 22\ -

8) Prof. Subhendu Kundu \jjn

9) Praf. Kousik Dari

10) Prof. Arup Kumar Mondal

11) Dr. Amarnath Das ﬁg

12) Subhasish Barua :

13) Dr. Nabamita Basu

14) Mr. Dilip Kr. Roy

15) Mr. Pradip Chakraborty /1"
16) Mr. Soumendu Maiti (3]~

17) Dr. Suman Bandyopadhyay @*—:@‘
18) G.S. Students’ Union

2) Dr. Suparna Chatt%'se—(:o-ordinator 1. Cen

- Resolved that the Report of 360 Degree Feedback for the academic session 2019-
2020 be forwarded to the Governing Body for approval.

me\“\m

Principal
Nabagram Hiralal Paul College
Nabagram (Konnagar), Hooghly, W.B.
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i —— Action-Taken Report
Academic Session 2019-2020

The institution has received feedback from students, teachers, alumni and parents which have been analyzed and

appropriate action has been taken by respective authorities. The IQAC has deliberated on the feedback on
curriculum; academic progress and infrastructural development in its meetings and the following action have been

taken in consultation with the Governing Body of the college.

1. It was decided to step up existing infrastructure in the college. Modern sanitary facility would be built up
all students.

2. It was decided to hold meetings of Academic and Routine Committees for discussion on the progress of
the Choice Based Credit System (CBCS) that has been introduced in 2018-19 in Humanities and Science,
particularly the Discipline Specific Electives.

3. The CAS of the faculty of the different departments would be verified and sent to the Higher Education
Department for approval.

4. The IQAC expressed deep concern about the COVID-19 pandemic situation that had brought forth a
sudden closer of all educational institutions in West Bengal from 16.03.2020. Steps were taken to cope
with ensuing challenges.

5. 1t was decided to carry on the teaching- learning process through on online method. Classes would be
taken through Microsoft-Teams purchased version since that could accommodate larger number students
of the General Courses. It was resolved that the Honours Classes having smaller number of students would
be taken on Google-Meet Platform.

6. In order to maintain the regular academic ambience, the different departments of the college held webinars
in collaboration with IQAC. The Department of Economics and the Department of Bengali organized
webinars on 20.06.2020 and 26.06.2020 respectively.

7. Tt was decided that faculty would help the students to overcome the psychological trauma of the pandemic

through constant counseling over the phone and virtual mode during classes taken on Google-Meet. This

would discourage drop-outs to large extent.
linaty 8 =I5\

/rtn.nm Oug/;f Ar,f ( &/ ESTD N o\ Dr. Srikanta Samanta
3bagram Hirg). I!p _,‘L) [ | =) Principal
Ndma,am - au w, \e Nabagram Hiralal Paul CO'IE’Je
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Relevant Extract of the proceedings of the meeting of the Governing Body
held at 12.00 noon on 13/02/2021 in the Principal’s Chamber.

Members Present : 1) Sri Apurba Majumder — President & Govt. Nominee
2) Dr. Srikanta Samanta — Principal / Secretary
3) Dr. Subhash Chandra Nandi — Member, Govt. Nominee
4) Dr. Suparna Chatterjee — Member - TR
5) Prof. Subhendu Kundu — Member - TR
6) Prof. Kousik Dari - Member- TR
7) Sri Dilip Kumar Roy — Member — NTS

The meeting started in time Sri Apurba Majumdar, President of the Governing Body, chaired the meeting.

Agenda 4.22.: To approve of the action taken report on the feedback analyzed by the IQAC.

The Principal placed before the Governing Body the feedback report prepared along with the analysis
made by the IQAC collected from the stakeholders such as Students, Teachers, Alumni and Parents for the
academic session 2019-2020.

, On the basis of the reporting, it is resolved unanimously that the action taken report on the feedback
taken and analyzed by the IQAC be approved.

Also resolved that the action taken report be made available on the college website at an early date.

The meeting terminates with a vote of the thanks to and from the chair.

Sd/- President Principal
(Governing Body)

- &A'\'TESTED
S\ o
Principal
Nabagram Hiralal Paul College
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